NPABUIIA NPOOAXWU N BO3BPATA BUJIETOB

O0Lme nonoxeHus.

Mopsigok npogaxun bunetoB/ANeKTPOHHbIX BMNETOoB.

OO6Lme NonoxeHnsi 0 BO3BpaTe AEHEXHbIX CPEACTB.

Mopsimok  Bo3BpaTa  bunetoB/OnekTpoHHbIX  OuMNeToB B CNyyae  OTkasa
I'Iaccammpa/I'IOKynaTenﬂ OT Moe3aku MNo COOCTBEHHOW WMHUUMATMBE, B CBA3WM C OONEe3Hbio
Maccaxupa nmbo No MHbIM He 3aBucALMM oT lNMaccaxmpa o6CcTosaATeNbCTBAM.

5. Mopsagok Bo3BpaTa bunetos/OnekTPoHHbLIX GUEeTOB B CBA3U C OTMEHOW NN NEPEHOCOM
CPOKOB Noe3aKu Nno nHuymaTtuee NepeBosyuka.
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1. O6wue nonoxeHus

1.1. Hactosiwwe MNpaBuna npogaxu n Bo3sparta bunetos (OnekTpoHHbIX BuneToB) (aanee —
MpaBuna) AkumoHepHoro ObuwectBa «Bogoxoab. [laccaxupckun [lopT» (oanee -—
lMepeB034unK) paspaboTaHbl B COOTBETCTBUU C:
— «Kogekcom BHyTpeHHero BogHoro TpaHcnopta Poccuinckon depnepaumm» ot 07.03.2001 Ne
24-03;
— [lNpaBvnamu okasaHusa ycnyr no nepeBo3ke MaccaxupoB, Garaxa, rpy3oB Ons NUYHbIX
(6bITOBBIX) HY>XA HA BHYTPEHHEM BOAHOM TpaHCMopTe, yTBepXAeHHbIMN Npukadom MuHTpaHca
Poccum ot 29.07.2024 Ne 256;
— lNpaBnnamm nNepeBO30K NaccaxupoB u mnx bGaraxa Ha BHYTPEHHEM BOLHOM TpaHcnopTe,
yTBepXxaeHHbIMu npukaszom MuHtpaHca Poccun oT 23.08.2024 Ne 292.
1.2. B HacTtoswmx NpaBunax ncnonb3ytoTcs crieaytome noHATUS:
Bunet — nepeBO30YHbLIN [OKYMEHT, HaneyaTaHHbln Ha OGymaxHOM HocuTene no ¢opwme,
ycTaHoBMeHHOM [lepeBO34YMKOM B COOTBETCTBUM C [OENCTBYIOLLEM 3aKOHOOATENbLCTBOM,
noaTBepXxaatroLunm 3aknio4eHne JoroBopa nepeBo3kn naccaxmpa Ha cygHe NepeBosyunka.
AnNeKTPOHHbIN 6uUneT — UNPPOBON JOKYMEHT (LUndpoBasa 3anucbk B Base AaHHbIX MHTEPHET-
canta [lepeBo3umka https://vodohod-msk.ru/), yaoctoBepsoWnin 3akno4YeHne a[orosopa
nepeBo3ku Naccaxunpa Ha cygHe NepeBo3yuka.
KaccoBbI# 4eK — NepBUYHbIN YHETHBIA JOKYMEHT, C(OOPMUPOBAHHLIN B 3fIEKTPOHHOW dhopme
n/MnNn oTnevataHHbIn C NPUMEHEHNEM KOHTPOSIbHO-KACCOBOM TEXHWKM B MOMEHT pacyeTa
mexay lMNepeBosunkom u NMaccaxupom/lNokynatenem, cogepxalinin cBegeHus o0 pacyeTte u
noaTBepPXOaroLWnn hakT ero ocyLeCTBEHNS.
NMepeBo3ka — ocyuwlecTBngdemMass Ha OCHOBaHWW [oroBopa nepeBo3ku [laccaxupa
nesrtenbHoCTb [NepeBo3ynka.
Maccaxwupl/lNokynatenb — puanyeckoe nmUo, 3aKknYnBLLEE JOMOBOP NEPEBO3KN Naccaxupa
(ocywiecTtBuBLLEE MNOKYNKy buneta/OnektpoHHoro 6unerta Ha 6GopTy vnu Ha oduunanbHOM
canTte lNepeso3syunka https://vodohod-msk.ru/).
MepeBo3umnk — opuanydeckoe nuuo (AO «Bogoxoab. Maccaxupckun MopT»), NpuHABLLEE Ha
ceba no goroBopy MepeBO3KM naccaxupa obA3aHHOCTb nepeBe3Tu [laccaxmpa na nyHkTa
OTNpaBNEHNA B NYHKT Ha3Ha4YeHNsA B COOTBETCTBUM C MApLLPYTOM Criei0BaHUSA CyaHa.
1.3. Hactoawue [lpasuna posoasatca [0 cBefeHus [laccaxupos/lMokynatenen nyTém
pasmelleHns uX B MecTax npogaxu bwunetoB, a Takke Ha oduuManbHOM cauTe
MepeBo3uunka https://vodohod-msk.ru/ n aensatoTca 4OroBopom ny6rmMyHomn oepThl.
Mokynka  Buneta/OnekTpoHHoro Owuneta saBndetcd  6e30roBOPOYHLIM  MPUHATUEM
Maccaxupom/TlokynaTenem Bcex ycrnosun Hactoawmx Npasun 6e3 kakmx-nnbo n3baTtum n/mnm
OrpaHuNyeHunn.

OnnaunBas bunetbl/OnekTpoHHble 6Gunetbl, [lokynatenb noaTBepXaaeT akT
3aknyeHna goroBopa nepeBo3ku MNaccaxupa, a Takke cornacue ¢ Hactosawmmu MNpasunamu.



[MokynaTenb HeceT OTBETCTBEHHOCTb 3a MHGOpPMUpOBaHMEe [laccaxupoB, AN KOTOPbIX UM
npuobpeTteHbl OuneTbl, 06 ycrnoBuax HacTosAwwmx [lpaBun, a Takke WHbIX [AOKYMEHTOB,
pa3mMmelleHHbIX Ha canTe NepeBo3ynka 1 B MecTax npogaxu bunetos.

1.4. TlepeBo34nk 065A3yeTca caenaTtb BCce BO3MOXHOe, 4YTOObI [MepeBo3ku, 3asiBfeHHble B
pacrnvcaHun OBWXEHUSI Cy0B, COCTOANUCH B HA3HAYeHHbIe OHU N BpeMs. B CKNIOYNTENbHbIX
cnyyaax [lepeBo3uynk ocTaBnsieT 3a cobon npaBO BHOCUTb OTAENbHbIE W3MEHEHUS B
pacrnvcaHue, B TOM 4ucCne OTHOCUTENbHO AaTbl U BpeMeHu ocyuiecTtsrieHuss [NepeBo3ku.
PacnncaHve ABMXeHUS1 MOXET U3MEHATbCA B TE€YEHMEe [OHS B CBSA3M C MNOCTYNSEeHUEM
MHGOPMaLUKM 0 HeBNaronpUATHbLIX NOrOAHbIX YCITOBMAX, @ Takke B 3aBMCUMOCTU OT N1e0BON
0OCTaHOBKM B akBaTtopuu WM PacrnopsKEHUAMU OUCNETYEPCKUX Cnyx6 AgMUHMCTpauuu
nopTta, a Takke No TEXHNYECKUM NPUYMHaM.

1.5. [lepeBO34MK He HeceT OTBETCTBEHHOCTM 3a pe3Koe yxyAlleHne NOrodHbIX YCrnosun, a
Takxe 3a NegoByto 06CTaHOBKY B akBaTopum, ymeHbLlarowme komgopT NaccaxxmpoB BO BpeMsi
HaxoXOeHUs1 Ha cyadHe, npuyane. laccaxump obsizaH caMOCTOATENLHO obecnednBaTb CBOW
NNYHBIA KOMPOPT, B TOM 4MCrie OAEeBaTbCA C YY4ETOM MNEPEMEHYMBLIX MOroAHbIX YCOBUNA.
lMnoxme norogHble YCNoBUA He aABNATCA OpPC-MaXopHbiMM 0OCTOATENBCTBAMKM, 3a
NCKITIOYEHNEM TeX MOroAHbIX YCrOBUW, MPU KOTOPbIX 3anpeLleHo OCYLeCTBNATb NepeBO3Ky
Maccaxupos.

1.6. B cnyyae ycrtaHoBneHus [lpaButensctBoM Poccunckon depepauumm, npu yrpose
BO3HUKHOBEHNA U (UMW) BO3HWKHOBEHUWN OTAESIbHbIX 4Ype3BblYavHbIX CUTyauun, BBeOEHUU
pexvma MOBbILWEHHON FOTOBHOCTU WM 4Ype3Bbl4anMHOM CUTyauun Ha BCEN Tepputopun
Poccunckon ®egepaumm nnmbo Ha ee YacTu, HacTodawme MNpaBuna He nognexaT NPUMEHEHUIO.
Bo3ameleHne crtommoctn BunetoB/OneKkTpoHHbIX OUNEeTOB OCYyLLEeCTBNAETCA B Nopsake,
yctaHoBneHHoMm [lpaButenbctBoMm Poccuiickon degepaumm. O BO3MOXHOCTSX 3aMeEHbI
bunetoB 6yaeTr cooblWEeHO AOMOMHMTENBHO Ha oduumanbHoM caunTte [lepeBoaynka
https://vodohod-msk.ru/ n B mectax npogaxmu 6uneTos.

2. TMopsagok npogaxun buneto/ANeKTpOHHbIX BMNeToB

2.1. B nepvog Hasurauuu bunetel MOXHO Npnobpectn Ha BopTy cyaHa Npyn OCTaHOBKe CyadHa
COrfnacHoO pacnucaHuio Ha npuyanax oTnpaBfieHns cyaHa.

Mpuobpectn buneTbl/ONeKTpoHHbIE OBuneTbl MOXHO Takke Ha oduumanbHOM
canTte lNepeBo3sunka https://vodohod-msk.ru/ (npogaka oHNawmH).
2.2. T[pogaxa bunetoB/3NeKTPOHHbIX BMNETOB MOXET OCYLLECTBNATLCA NpeABapuTeSibHO U
(Mnun) Ha TekyLme CyTKM.

MpeaBapuTtenbHasa npogaxa bunetoB/OnekTpoHHbIX GUNeToB ocywecTBnseTcs 3a 14
AHen (Npu Hanu4ynMm pemncoB) M MpekpawlaeTcs 3a 8 MUHYT OO OTNpaBfeHus cygHa B penc
COrnacHo pacnucaHuio ABWXEHUSA CyA0B.

Mpopaxa buneToB Ha TeKyLMe CyTKM OCYLLECTBISETCS 3a 24 Yyaca A0 OTnpaBrieHus cygHa
B Peunc CormnacHoO pacnucaHumio ABMXEHNA Cy0B U npekpawaeTcs 3a 8 MUHYT A0 OTnpaBreHns
Cy[Ha B peWnc.

2.3. Npopaxa buneTtoB Ha 6opTy cygHa NepeBo3ynka NpoON3BOANTCS Kak 3a HAaNU4YHbIA pacyerT,
Tak U No kaptam nnaTtexHblx cuctem VISA, MasterCard, MUP B poccumnckmux pybnsx no
yKasaHHbIM Ha buneTtax ueHam.
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2.4. MNMpopaxa INeKTPOHHbIX B1NeToB NPON3BOANTCA UCKMIOYMTENBHO 6E3HANNYHBIM pacyeToM
B POCCUNCKMX pybnsax no kaptam nnatexHolx cuctem VISA, MasterCard, MUP B cooTBeTCTBMMU
C HMXXeyKa3aHHbIM NOPSOKOM.

2.4.1. Ha rnaBHon cTpaHuue odumumnanbHoro camta [llepeBosunka https://vodohod-msk.ru/
Maccaxupy/lokynatento AOCTynMHa BO3MOXHOCTb NpUobpeTeHnsa OnekTPOHHbIX ©unetoB
OHNanH 4epe3 GOpPMY MOKYMNKN ONEKTPOHHbIX 6unetoB. Heobxogumo BbibpaTh pary,
HanpaBneHne n HaxaTtb KHOMNKy «Kynutb 6unet». Cant oTKpoeT OKHO (bopMMPOBaHMA 3akasa.
3anonHeHune Bcex rpad asnsieTcsa oba3aTesnibHbIM.

2.4.2. Ha agpec aneKkTpOHHOW NOYThbl, YKa3aHHbI B hOpMe MOKYNKM ONEeKTPOHHbIX GuneTos,
nocre ycnewHon onnatbl 6yayT oTnpaBneHbl CHoOpMUPOBaHHbIE DNEKTPOHHbIE BuneTol. Takke
OnekTpoHHble OuneTbl 6yayT [OCTYNHbI ONA  cKadMBaHMs B MHAOPMAaUMOHHOM OKHE,
NOSBNAIOLWEMCH nocrne ycnewHon onnaTbl. B cnyyae npmuobpeTeHns 3nNeKTpoHHbIX Bunetos
HenocpeacTBeHHO nepen pencom [lepeBo3ynk pekoMeHAyeT BOCMNOMb30BAaTbCA YKa3aHHOW
dopMorM M cpasdy nocrie onnatbl COXPaHUTb OMEKTPOHHble OuneTbl, Tak Kak [ocTaBka
OnNEeKTPOHHbIX BUNETOB Ha ANEKTPOHHYIO MOYTY MOXET 3aHATb nopsiaka 10 MUHYT.

2.4.3. Ecnu ocyuectBnsgeTcs MOKyrnka ONeKTpOHHOro Ouneta B OAHY CTOPOHY WM Ha
KONMbLIEBON PEWNC, He coaepXalun [OMNOMHUTENbHbIX OCTAaHOBOK, CUCTEMa NpeaoCcTaBuT
BO3MOXHOCTb BblbOpa HanpaBrieHus 1 BpeMeHu penca. B Bbinagatoliem cnucke oTpaxkeHbl
TONbKO AOCTYMHbIE PENCHI, HA KOTOPblE eCTb CBOOOAHbBIE MeCTa.

Ecnu ocywectenseTca nokynka 3nekTPoHHOro buneta «Kpyropency, npegnonaratLLmi
AOMNONHUTENbHbIE OCTAHOBKW, BO3MOXHOCTb [laccaxupa COWTM Ha OCTaHOBKE M 3aTeM
NPOAOIKUTL NYTb, CUCTEMA NPEAOCTaBUT BO3MOXHOCTb BbI6Opa ABYX PENCOB — B HanpaBfeHum
«Tyda» v B HanpasreHun «obpatHo». B Bbinagatowem Cnmcke OTpaeHbl TOMNbKO AOCTYMHble
penchbl, Ha KOTopble ecTb cBOBOAHbIE MecCTa.

2.4.4. ®opma NOKynkn ONEKTPOHHbIX GUNEeToB MNO3BONSIET BbiOpaTb pasnuyHble KaTeropum
OnNeKTPOHHbIX BUNETOB COrnacHoO 4ENCTBYOLWMM Tapudam.

HeobxooMmMo BHMMATENbHO O3HAKOMUTBCA C MNpaBunamMuM nNpeoCTaBfeHuMs NbroT  —
MHOPMaLMA yKasaHa Ha [flaBHOW CTpaHuue oduuunanbHoro cavta [lepeBosynka
https://vodohod-msk.ru/.

He npepoctaBneHue Naccaxupom opurnHana JOKyMeHTa, NogTBepXaatoLLero npaso npoesaa
Mo NbroTHOMY Tapudy, ABNAETCA OCHOBaHMEM 4118 OTKa3a B NepeBo3ke naccaxupa. Onnarta He
BO3MeLLaeTcs.

2.45. Haxumaa «Kynute 6unet» [Maccaxwup/lokynatenb noaTBepXaaeT npaBUilbHOCTb
3anosiHeHns BCeX HeoOXOAMMbLIX PEKBU3UTOB W cornallaeTcs C npasBuiamMu U YCNoBUSMMU
nNpeaoCcTaBnNeHNa yCcnyr, a Takke npasunamm n ycnosnamm MNMepeBoskn. YkasaHHbI€ JOKYMEHThI
pa3amMelleHbl Ha canTe NepeBoauynka https://vodohod-msk.ru/ u B mectax npogaxu bunetos.
2.4.6. lNMonHyto OTBETCTBEHHOCTb 3a KOPPEKTHOCTb MHOPMaLUM U NPaBUIIbHOCTb YKa3aHWUs
AaTbl, BpeMeHM OTnpaBfeHns W MaplpyTta, nepcoHarnbHbIX [AaHHbIX [laccaxuvpoB W
BO3MOXHOCTb NpuMeHeHus nbroT HeceT [Naccaxup/IokynaTesib, 0(pOpMUBLLNIN ONEKTPOHHbIN
buner.

247. Cwucrema nepeHanpaBuT Ha nnatexHoln w3 [MAO «CbepbaHk», rae
Maccaxup/lokynatenb MMeeT BO3MOXHOCTb OMfaTUTb ONEKTPOHHbIA GUNeT ¢ NOMOLLbHO
GaHkoBckon KapTbl. CoeguHeHWe C nnaTeXxHbiM LWAK30M W nepedada  WHgopmauumm
OCYyLLEeCTBNAETCS B 3aLULEHHOM PEXMME C UCNOSTb30BAHMEM NPOTOKONa WwndpoBaHna SSL.
3anonHeHne Bcex HeO6X0AMMbIX PEKBU3NTOB ABNAETCA 06A3aTenbHbIM.

2.4.8. B cnyyae ecnu 6aHkK, BblaaBLnn 6GaHKOBCKYHO KapTy, C KOTOPOW NPOM3BOAUTCS onnaTa,
noagepxmBaeT TexHonormto 6e3onacHoOro NpoBeAeHNst MHTEPHET-NNaTexen, Ang NpoBeaeHUs
Takoro nnatexa MoXeT noHagobutca BBOA4 cneumanbHoro napons nuvbo cuctema
nepeHanpaBuT Ha cTpaHuuy G6aHka. Ha mMobunbHbIM TenedoH MOXET OblTb HanpasneH KoA
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noATBEPXKOEHNA NnaTexa — ero HeobxoANMMo AONONHUTENBHO yKasaTb B Ciyydae 3anpoca. Beoa
KOPPEKTHOro KoAa 3aBepLuaeT npoueaypy onnatbl.

2.4.9. B cny4ae BO3HUKHOBEHUIN Npobnem ¢ onnaTton oHNanH, Heobxoammo obpatnuTbca B 6aHk-
SMUTEHT, BbINYCTUBLUNIN BAHKOBCKYIO KapTy.

Hanbonee yactble Npu4MHblI OTKasa B onnaTe:

— BaHKoBCKas kapTa He nogaep>KmBaeT onnaTthbl Yepes MHTEPHET UMW YCTaHOBIIEHbI IMMUTLI Ha
COBEpLUEHME MOKYNOK Yepe3 UHTEPHET;

— Ha cYeTe HeJOCTaTOYHO AEHEXHbIX CPeACTB ANA COBEPLUEHUS NMOKYMKY;

— pekBU3NTbI 6AHKOBCKOWM KapTbl BBEAEHbI HEKOPPEKTHO.

2.4.10. Tlocne onnatbl OJONEKTPOHHbIN Ounet 6yaeT HanpaBfeH Ha YyKasaHHbIA  Npwu
hopMMpOBaHUM 3aKka3a agpec ANEKTPOHHOW MOYTHI.

2.4.11. ONEeKTPOHHbIN BUNEeT Npu NOcCaaKke MOXHO NPeabsBUTL Kak B pacnedataHHoOM Buae (Ha
Byma)kHOM HOocuTENe), Tak U C 3KpaHa MOBMIBHOMO YCTPOMCTBA.

MecTto nocagkum ykasaHHO B ONEKTPOHHOM Ounete. Heobxogumo npubbiTb K MeCTy
oTnpaBneHnsa 3abnaroBpeMeHHO, y4uTbiBad, 4YTO nocagka HavvHaeTtcs 3a 20 MUHYT M
3aKaH4MBaeTCH 3a 5 MUHYT O OTNpaBrieHust CyaHa B PeNc.

2.5. bunet/OnekTpoHHbin GuneT BblgaeTca [laccaxupy/llokynatenio nocne onnatbl UM
ctommocTn npoesga (nepeBoskn). Onnata CTOMMOCTM nNpoe3ga  OCyLlecTBrnsieTcs
Maccaxupom/Tokynatenem Ha 60pTy cyaHa, canT NepeBo3ymka.

Mpogoaxa bBuneToB/ONEKTPOHHLIX OUNEeToB NPOU3BOAMTCA CTPOro MO KOMMYECTBY MeCT
COOTBETCTBYIOLUMX  KaTeropum, WMELNXCd Ha CcygHe B  COOTBETCTBMM C  €ro
NaccaXxMpoOBMECTUMOCTbHO.

2.6. [Maccaxup/lokynatens umeeT npaBo npuobpectn Bunet/OnekTpoHHbIN GuneTt Ha
naccaxuvpckoe MecTo nbon kateropun Ana npoesga Ao Moboro nyHKTa, ykasaHHOro B
pacnucaHumn OBMWKEHUS Cya0B UM 06 bsABNEHHOro N0 MapLUpyTy CreaoBaHus cyaHa.

2.7. Maccaxupam, MmerLmm nNpaBo Ha BecnnaTtHbIi Npoe3a Uy Npoeag, no NbroTHOMY Tapudy
Ha nocagke, B Criydyae MoKynkn ONeKTPOHHOro bunerta, HeobxoaMMo NpeabsBUTb OOKYMEHT,
yAOCTOBEPSIOLLMI NPaBo npoesfa no NbrotHoMy Tapudy. OTCyTCTBUE YKa3aHHbIX JOKYMEHTOB
CNY>XUT OCHOBaHMeM Ons oTkasa [laccaxupy B nokynke bBuneta/OnektpoHHoro 6uneta / B
nocagke Ha CyaHO no NbrotHoMy bunety/OnekTpoHHoMy 6uneTy. lNepeBo3unk ocTaBnseT 3a
cobonn npaBO BbLIGOPOYHOM MpoBeEPKM BuNeToB/ONEKTPOHHBIX OMNETOB M AOKYMEHTOB,
noaTBepXaatrLWmnx nNpaBo npoesga no fnbrotTHoOMy buneTty/3nekTpoHHoMy 6uneTty, Ha 6opTy
cyaHa.

2.8. MNMpunobpeTeHHbIn BuneT/OnekTpoHHbIN BuneTt gencTBuTeneH onga npoesga [laccaxupa
TONMbKO Ha TOM CydHe, B TO BpeMss M gaTy M A0 TOro nyHKTa, KOTOpble YyKa3aHbl B
bunete/OnekTpoHHOM BunerTe.

2.9. Maccaxwp/lMokynatens npu npuobpeteHnn buneta/OnekTpoHHoro Guneta nposepsieT
NPaBUMbHOCTb YKa3aHHbIX B HEM PEKBU3UTOB Moe3fku (O4aTbl U BpPeMeHW OThpaBrieHus,
HanMeHOBaHWs CyaHa, NYHKTOB OTNPaBNEHNA U Ha3HaYeHWs ) U Opyron MHopmaLmu.

2.10. bunet HeobXx0AMMO COXPaHATb 4O OKOHYaHUS NOE3AKN.

2.11. Ecnn Bnnet/AnekTpoHHbIN GuneT, ohOPMIIEHHbIN Ha NUUO C yKasaHuem damunmu,
MMeHK, oTYecTBa, 06bsABMNEH NMaccaXxMpom yTpadeHHbIM IMBO HenpaBuIibHO oopmrieH, Nnbo
noBpexaeH, To NepeBo34vnK Unm ynosTHOMOYEHHOE UM NNLO NPUHUMAET BCE 3aBUCALLINE OT HEro
Mepbl AN ycTaHoBreHus doakta npuobpeTteHus buneta/GnekTpoHHoro buneTa.

Ecnn Gypet ycrtaHoBneHo, 4To bBunet/OnekTpoHHbIn ©6unet He npuobpeTtancd, TO OH
npusHaeTcss  HegencTtBuTenbHbiM M [laccaxup K  nepeBo3ke He  AonyckaeTcs.
BuneT/3neKkTpoHHbIN BUNeT, NPU3HAHHLIN HEQENCTBUTENBHBIM, aHHYNMpyeTca [NepeBo3yunkom
C cocTaBneHveM akta obuwen ¢opMbl, B KOTOPOM YKa3blBAlOTCA MNPUYMHbI MNPU3HAHWUS
buneTta/3AnekTpoHHOro buneta HeaencTBUTENbHbIM.



Ecnun 6ygeT yctaHoBneHo, 4to bunet/3nekTpoHHbI 6uneT npnobpeTtancs, To MNepeBo3ynk nnu
YNONTHOMOYEHHOE UM NULO NpUHUMAET accaxnpa K nepeBo3ke B COOTBETCTBUN C YCNOBUAMU
3aKNIYEHHOro JOoroBopa MNepeBO3KM Maccaxmpa C COOTBETCTBYHOLIUM  oopMeHnem
BuneTta/OnekTpoHHoro bunera.

2.12. Ha cypax, rae npegycMoTpeHa paccagka no krnaccam MecT, [lepeBo3uunk npegocraBnsaeT
naccaxvpam BO3MOXHOCTb 3a AOMOSMHUTENbHYIO NaTy MOBbICUTbL KNacc NepeBO3KU C Kracca
«CtaHgapTt» Ha knacc «Komdopt» nnun «busHec», ¢ knacca «KomgopTt» Ha knacc «busHecy.
OdbopmnieHne ycnyrm gnsa naccaxupoB, KOTopble npuobpenn buneTt/OnekTpoHHbIn buneT B
knacc «CtaHgapT» u «KomdopT» ocyLlecTBNAeTcs Ha BOpPTy NaccaXXMpCKoro cyaHa.

2.13. Ycnyra goctynHa naccaxupam, MMEKLWMM OnfayvyeHHbin bunet/OnekTpoHHbIn bunet
knacca «CtangapTt» u/unu «KomdopT».

2.14. CTOMMOCTb JONONMHUTENBHOM YCIYr NOBbLILLEHUS Knacca NepeBO3KM MOXHO YTOYHUTL Ha
6opTy cyaHa. CTOMMOCTb Takon yCryrn COCTaBnsgeT pasHuua Mexagy cToumocTbto buneta B
Knacc nepecagku u CTOMMOCTbIO U3Ha4ansHO npnobpeTteHHoro buneta.

2.15. MNMaccaxupy, onnaTMeLeMy MOBLbILEHWE Knacca 06CnyXmnBaHWA, BblAaeTCs KBUTaHUUSA,
Jawouwasa npaBo Ha nepecagky B canoH «KomdopT» wunm «busHec», B 3aBUCUMOCTU OT
onriayeHHoro [accaxupom 3akasa Ha rnepecagky.

2.16. lNepeBo34nKk OCTaBnsieT 3a CoOOOM MNpaBO OrpaHMYMBaTh NpPefocTaBneHue YCnyrm B
3aBUCMMOCTN OT (PaKTUYECKOM 3arpy3ku penca, a Takke BHOCUTb M3MEHEHUS B YCIOBUA
npeaocTaBneHnsa ycnyrn oo ee onnatbl 6€3 npegsapuTenbHOro yBeAOMIIEHUS.

2.17. Ana komdopTa naccaxupoB Ha cydax MOryT ObiTb MpeasiokeHbl K NpoAaxke CHEKMW,
HanUTKK, CyBEHMpPHasa npoaykuus, obopynosaHne aygmormaa.

3. O6Lwune nonoxeHns o Bo3BpaTe AEHEXHbIX CPeacTB

3.1. NepeBo3umk ocyLlecTBNSAET BO3BpaT AeHEXHbIX cpeacTs Maccaxupy/lNMokynatento (nuuy,
ocyuwiecTBmBlEMY MNOKynky buneta/OnektpoHHoro ©Owuneta) B pasMepe U CPOKM,
yCTaHOBMEHHble HacToswummu MNMpasunamu.

B cootBetctBUM ¢ 3akoHoM Poccuinckon Pepepaumm Ne 2300-1 ot 07.02.1992 «O
3awuTe npaB notpedbutenen» lNonb3oBaTtenb MMeeT NpaBo OTKasaTbCA OT ycrnyrn B nioboe
BpeMs 4O Ha4varna penca.

lMpn oTcyTCTBMM creumanbHO OrOBOPEHHbIX CPOKOB W YCrOBMW BO3BpaTa AEHEXHbIX
cpeacts B pasgene 4 [Npaswn, Bo3BpaT AeHEXHbIX cpeacTB nponssoautcd NepeBo3ynkom He
nosgHee 10 (gecatn) kaneHaapHbIX AHEN CO OHSA oTKasa [NMaccaxupa/llokynatensa oT noe3aku u
npeabsiBrEHNS COOTBETCTBYIOLLErO 3asaBreHuns NepeBo3ynky.

3.2. BosBpaT nnaTtbl 3a npoe3q OcCywecTBndeTca Mo npeabssrneHun [laccaxumpom/
Mokynatenem buneta/ OnNeKkTpoHHOro OGuneTa, AOKYMEHTA, YAOCTOBEPSIOWErO JIMYHOCTb,
CBMAETENbCTBA O poXaeHun (B crniydae Bo3BpaTa geTckoro bunerta/OnektpoHHoro 6uneTa), B
cnyyae 60nes3Hn — JOKYMeHTa fie4ebHOoro yupexaeHusl, B criydae HacTynneHnsa o6CcTtoaTensCcTs
HenNpeoaoNIMMON CUMbl — JOKYMEHTa KOMMETEHTHbIX OPraHoB, 3aroSfIHEHHOrO 3asBfeHUs Ha
BO3BpAaT AEHEXHbIX CPeACTB YyCTaHOBIIEHHOM [lepeBOo34nMKoM (POpMbI.

3.3. MNpu onnate bunetoB HanuyHbIMM Ha GopTy cyaHa [lepeBo3ymka BO3BpAT AEHEXHbIX
cpeacTB NpoOM3BOAMTCH NYTEM BblAAauYM HaNU4YHbIX OEHEXHbIX CPeAcTB Ha BopTy cyaHa unu B
oduce [lepeBosunka; npu onnate buneToB/ANEKTPOHHbIX OUNEeToB OaHKOBCKOW KapTon —
CyMMma BO3BpaTta nepeyncnaeTcs Ha kapTy, N0 KOTOPOW Npoxoaunia onnarta CToOMMOCTU npoe3aa
(nepeBo3KN).

3.4. [eHexHble cpeacTBa BO3BpalLaldTCA Ha OGaHKOBCKYO KapTy, Mpyv MOMOLLUM KOTOPOM
ocyuiecTenanack onnarta bunetos/3nekTpoHHbIX GMNETOB, B CPOKW, YCTAHOBIEHHbIE BaHKOM-
SMUTEHTOM.

3.5. lNepeBO3unk cuntTaeTcs UCMOMHMBLUMM CBOW 0Bsi3aTenbCTBa NO BO3BpaTy OEHEXHbIX
cpencts nepep Naccaxunpom/IokynatenemMm ¢ MOMeEHTa CNUCaHNA AEHEXHbIX CPeaCTB CO CHETA
MepeBo3unka B nonbay NMaccaxupal/llokynatens.



3.6. BosBpaT ctommocTn bnunetoB/ONeKkTpOoHHbIX GUNeToB NpomM3BoAMTCS MO OOpaLleHuo oT
Maccaxupal/llokynatens. K obpalleHunto JormKeH npunaraTbCs 3anosiHeHHbIM 6aHK 3asaBneHuns
Ha BO3BpaT [OEHeXHbIX cpeacTB. bnaHk 3asBneHuss pasMelleH Ha oduumanbHOM cauTe
MepeBo3sunka https://vodohod-msk.ru/.3anonHeHHOe 3aaBNeHne HEOBX0OMMO Ha INEKTPOHHYIO
nouty [lepeBo3umka no agpecy: support@vodohod-msk.ru, HanpaBuTb 4Yepe3 cauT
https://vodohod-msk.ru/ unn nmMcbMom Ha topuandeckun agpec [llepeBosunka: 193149,
JleHnHrpaackas o6n., BceBonoxckun panoH, a. HosocapatoBka, Oktsbpbckas Hab., 4. 31.

B cnyyae oTnpaBku 3asiBNeHMst MO 3MEKTPOHHOM No4Te, 3asiBfieHne OTnpaBnsieTcs Ha
cneayloLwyo  3MEeKTPOHHYK nouTy: support@vodohod-msk.ru, 9KBMBaneHTOM noO4MUCK
ABNAeTCa akT OTNPaBKMN 3asiBMEHUS C ANEKTPOHHOW MOYTbI, HA KOTOPYI Obinin OTNpaBneHbl
onriayeHHble 1 nognexawme Bo3BpaTty ANEeKTPOHHbIE BuneTol.

3.7. Bo3BpaT npuobpeTeHHbIX YCryr, ykasaHHbiXx B n. 2.13 [MpaBun, ocyLiecTBnsTCA Mo
npaBunam, NpMMEHNMbIM 51 BO3BpaTa OMNeToB, B T XXe CPOKM.

4. MNMopsaok Bo3BpaTta bunetoB/OnekTpoHHbIX BUNEToB B Criydae oTkasa
Maccaxupal/llokynatensa oT noe3aku no cobCTBEHHOM NHULMATUBE, B CBA3M C BONE3HbI0
Maccaxupa nnbo No MHbIM He3aBucALKUM OT Naccaxnpa obcToAaTenLCcTBaM

4.1. o oTxoga cygHa B noboe BpeMms, a nocre Havana penca — B Ntobom nopty OCTaHOBKM
CyQHa, naccaxup BnpaBe OTKasaTbCA OT AOroBopa NepeBO3ku, caaTb GuneT B nopsiake,
YyCTaHOBSIEHHOM HacTosweM pasgene [lpaBun, M nonyy4yuTb MPOBO3HYK MnaTy 3a He
NPOVMAEHHYIO CYAHOM YacTb NyTMW.

4.2. Npwn Bo3BpaTe buneta/OnekTpoHHOro 6uneTta 4o oTxoaa cyaHa Naccaxupy Bo3BpallaeTcs
nnaTa 3a npoesp B NosIHOM obbeme.

4.3. Bo3Bpat nnatbl 3a Npoe3A nocrie oTxo4a cygHa U3 NyHKTa OoTnpaBieHns NPpoOu3BOANTCS B
cnegyowmx pasmepax u CpoKMu:

B cny4yae 6onesHun naccaxupa, NoATBEPXAEHHON MeAUUNHCKAMN JOKYMEHTaMu, BblAaHHbIMU B
COOTBETCTBUMN C MOPSLAKOM BblAauyn MeLULMHCKUMU OpraHM3aumsiMm CnpaBoK U MEeAULMHCKNX
3aKYeHNn, yTBEPXOEHHbIM npukasom MwuHuUcTepcTBa 3apaBooxpaHeHns Poccuickon
depepaumm ot 14 ceHTabpa 2020 r. Ne 972H, Bo3BpaT nnathl 3a npoe3a U NnpoBo3 baraxa (B
cnyyae cgauym Garaxa) npou3BoAUTCA 3a He MPOMAEHHYK CYyAHOM YacTb MaplpyTta npu
NpeabsiBIEHNM NAacCaXXMPOM NEPEBO3YMKY YKa3aHHbIX MEOULIMHCKUX OKYMEHTOB, B TeyeHune 10
KaneHOapHblX OHEeNn CcO [HA NpegbsaABfeHUs NacCaXupom nNepeBO3YUKY MeAULMHCKUX
OOKYMEHTOB;

BCNeACTBME HENPeodonMMON Cwuibl, BBEOEHWA agMuHUCTpaumen 6GaccerHa BHYTPEHHMX
BOAHbIX MNyTEN OrpaHMyeHns wnu 3anpelleHns OBWXKEHWA CyaoB, KOTopble AenatoT
HEBO3MOXHbIM ABWXXEHWE CyAHa, BO3BpaT NnaTbl 3a npoe3s 1 NpoBo3 baraxa (B criyyae caayu
Garaxa) ocywecTBnsieTcsl B NofIHOM ob6beme B TeveHne 10 kaneHgapHbIX AHEN CO OHS OTMEHbI
penca;

BCNeACTBME OTMEHbI perca, NPpeayCMOTPEHHOIO pacnMcaHnem OBWKEHUS CyaHa, U3MEHEHUS
MapLupyTa OABWKEHWUs cyaHa BO3BpaT nnaTtbl 3a npoes3a v npoBo3 Garaxa (B crnyvae caayvv
Garaxa) ocyLecTBnsieTca B NofIHOM o6beme B TedeHne 10 kaneHgapHbIX AHEN CO AHA OTMEHbI
penca.

5. NMopsapok Bo3Bpata bnneto/OnekTpoHHbIX 6UNETOB B CBA3N C OTMEHOMW U NEPEHOCOM
CpPOKOB
noesgku No uHnumatmee NepeBosyrka

5.1. I'IepeBosqle MOXeT B OAHOCTOPOHHEM TMopAanKe pacCTOprHyTb AO0roBop nepeBO3KU
naccaxupa B Cliy4yae:



1) HEBO3MOXHOCTM NepeBo3kn laccaxunpa B NyHKT HasHadYeHUs BCNeAcTBME OBCTOATENLCTB
HEeNpPeoAONMMON CUibl, BOEHHbIX AENCTBUI, 3anpeLleHns BNacTen Uin NHbIX He 3aBUCALLNX OT
[MepeBo34ymka NpUYKH;

2) 3agepxaHnsa cyaHa Ha OCHOBaHMM PELUEHNS COOTBETCTBYIOLLMX OPraHOB MCMOMHUTENBHOM
BNacTU Unu NpUBNEYeHns cyaHa ans rocyaapCTBEHHbIX HYXA;

3) HeJOCTYMHOCTW NyHKTa OTNPaBNeHNa Unu NyHKTa HasHadvyeHna ans cyaHa (bnokagel nopTa,
aBapun cyaHa, HebrnaronpusiTHoOM negoBon OGCTaHOBKE B akBaTOpUW, HEOOCTATOYHOro AN
CyO0X0ACTBa YPOBHS BOAbI U APYroro);

4) rnbenun cygHa nnun ero HaCUNbCTBEHHOMO 3axBaTa;

5) HapyweHusa Maccaxmpom «npaB U 06893aHHOCTEN NACCaXXMPOB» U «yCrioBuin obecneveHus
Ge3onacHOCTM  NacCaXMpCKMX MEepeBO30K W MpaB  MNEepeBO34YMKa», YTBEPXKOEHHbIX
lMepeBo3ynkom, a Takxke NMpaBun, ykaszaHHbIX B N. 1.1. HacToswmx MNpasun;

5.2. MNpu npekpaweHnn no unHuumatnee lNepeBo3umka gorosBopa nepeso3ku [laccaxupa 0o
0TX0A4a CyAHa naccaxupy BO3BpalllaeTcsa nnarta 3a npoesn, Npu npekpaweHun yKasaHHOro
A0roBopa [0 OKOHYaHWS penca — nnarta 3a npoesp 3a He NPONAEHHOE CYAHOM pacCTOsiHUE.

B cnyyae, ecnu npekpallieHMe yka3aHHOro AOroBopa Bbi3BaHO HapyleHwem [laccaxvpom
npaBuW oka3aHus YCNyr n npaBui nepeBo30okK [accaxmnpoB unm ero 4eNCTBUAMM, CO3Aal0LLNMM
yrpo3y 6e3o0nacHOCTM CyAOXOACTBa, 3KMNaxa, COXPaHHOCTU UMYLLECTBA, XU3HU N 300POBbIO
apyrux MNaccaxupos, nnarta 3a npoeap Naccaxvpy He BO3BpaLlaeTcs.

5.3. Ecnn naccaxuvp nNpuHAN pelweHne nepecectb Ha Apyron penc [lepeBosunka no
cornacoBaHuio ¢ HUM 6e3 onnaTtel buneta/GnekTpoHHoro GuneTa Ha pewc nepecagky, noesaka
CYMTaeTCs COBEPLUEHHON, ycriyra okasaHHOW, buneTtbl/OnekTpoHHble GuneTol K BO3BpaTy He
NPYHUMaIOTCS.

5.4. Bpemsi B nyTM MOXeT OblTb yBENMYEHO B LeNsx 6e30nacHOCTU MO pacrnopsiKeHUaM
ancneTyecknx crnyxo, a Takke No TEXHUYECKUM NpUYMHaM. OTO He ABMNSETCA OCHOBaHMEM AN
BO3BpaTa CTOMMOCTM npoes3aa. Ycnyra cuMtaeTca oka3aHHOWN.



